
Child's Feeling
What is the child 
feeling?

Counselling/Asking for Help

Opportunities

Intent
What is that had to be 
done?

Touchpoint
What part of the 
system do they interact 
with?

Actions

Systemic action
Reaction of the system 
to the action

Phase of journey 

Setting false 
expectations

Divide 
created

Scheduling 
of time

Counselor 
autonomous

SchoolHome

Being 
labeled 

as Dumb

Recreational 
opportunity

School 
counsellor

QuestioningClassrooms

The 
report 
card

Grading 
system

Teacher

Sam has to 
meet the 

counsellor

Counsellor 
asks him 
what the 

problem is

Sam tells them 
about the 

pressure from 
parents and 
teachers on 

grades

Sam hides his 
poor Math 
grade from 

parents

Parents 
pressure 

him to get 
good grades

Sam cries 
and promises 
to work hard 
the next time

He attends 
math class 
at school

Teacher tells 
the class who 

got the highest 
and lowest 

grade

Sam is restless 
and distracted 
for the rest of 

his class

He plays 
games with 

friends 
during recess

Open 
conversation 

between 
parents and 

child

Sense of 
support and 
reassurance

Incentive 
and goal 
setting

Awareness 
around 

counselling 
and therapy to 

normalize it

Phrasing of 
questions to 
be without 

blame

Positive 
reinforcement

Activities to 
channel 
energy 

positively

He does not 
participate 
in his other 

classes

Needs to 
share with 

the parents, 
his grades

His grades 
are 

compared 
to Tom

Parents do not 
go to a party 
to hide that 
their child is 

"Dumb"

Ensure 
the social 

status

He pushes a 
classmate to 
the ground 

when he loses 
a game

Teachers 
complain to 

the 
principal

Motivation/
Transparency

To feel 
better

To avoid 
feeling 

embarrassed

Communication 
and hierarchy 

within the 
system

Connection 
with school 

psychologists

Reprimanded 
by a teacher

Unhealthy 
competition 

and 
pressure

Family is 
labelled as 
anti- social

Says he's 
doing his 

best

Counsellor 
probes more 

about 
relationship 
with parents

Sam 
downplays 

parents 
involvement

To avoid 
his parents 
finding out

Counsellor 
schedules 

weekly 
meetings

Check in 
on Sam

Focus on 
individual 

development

Inclusive 
language

Intervention 
between 

children and 
teachers

Maintaining 
privacy

Preparation 
for change 

in 
behaviour

Effectiveness 
of sessions

Defense 
mechanism

Journey Map

Key

Anxiety, stress, sadness

Resignation, confusion, indifference

Hopeful, happy

A visualization of the actions of Sam in the public school system, his actions, interactions and events in a timeline that he goes through to accomplish a goal. 
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