Assignment 7:
Journey Map &
Affinity Map



Journey Map

A visualization of the actions of a child in the public school system, his actions, interactions
and events in a timeline that he goes through to accomplish a goal.
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Behaviours

Stakeholders

System level

Affinity Map

Clusters and categories of ideas, concepts, problems and observations.
Focusing on children's problems and experiences in school between the ages of 10-14.
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